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A NOTE FROM TIM YEOH
Welcome to Acute News for April-May 2021.
As we continue to navigate the highs and
lows of COVID-19, particularly in Victoria
with another state-wide lockdown, our
Healthe Care Acute sites recently took
the opportunity to recognise the efforts
of our Clinical and non-Clinical staff with
International Nurses and Midwives Days,
Administrative Professionals Day and Health
Information Management Week.

A big Love Your Work to all of our teams for
your ongoing work and commitment through
these challenging times.
Meanwhile, across our Healthe Care sites
we've seen a number of significant new
programs, services and facilities coming online
over the past couple of months. This is an
exciting time for Healthe Care as we continue
to innovate, invest and grow our business.

Tim Yeoh, CEO Acute Services

NEW CANCER SERVICE FOR NSW HUNTER VALLEY
AT MAITLAND PRIVATE HOSPITAL

A new, state-of-the-art cancer centre will soon be opening within the Maitland Private Hospital campus,
providing comprehensive cancer services closer to home for the local community. With the opening of Icon
Cancer Centre Maitland in August of this year, cancer patients will no longer need to travel to Newcastle for
their radiation therapy treatment.
With no radiation oncology service previously available for public and private patients in Maitland, Icon Cancer
Centre Maitland will save patients from travelling more than an hour each day during what can be months of
radiation therapy treatment.
The centre will feature cutting-edge radiation therapy technology, including an advanced Varian TrueBeam®
linear accelerator, with the capacity to treat over 900 new courses of radiation therapy each year. Patients
do not require private health insurance to receive radiation therapy treatments, with up to 80-90% of costs
reimbursed by Medicare.
“With cancer incidence ranking higher in Maitland than the Australian average, this centre will play an important role for cancer patients and their
families for many years to come. No longer will cancer patients need to travel away from home to access the care they need – now, with the
opening of Icon Maitland, the latest in cancer care will be available in their hometown,” said Icon Group CEO, Mark Middleton.
“We are delighted to bring a wide-range of cutting-edge, affordable treatment options to
the Maitland region alongside Maitland Private Hospital. Through the support of the Federal
Government’s Radiation Oncology Hospital Program Grant (ROHPG), which provides
financial assistance to ensure the latest equipment is available in areas of need, we have the
ability to offer the Maitland community the latest approach to radiation therapy. This is
something the local community truly deserves.”
The centre will broaden the medical oncology services currently available in the region and
provide the latest in radiation oncology locally. For patients onsite at Maitland Private Hospital
it will also mean they can access all aspects of their care, from surgery and chemotherapy
through to radiation therapy and support services, under one roof.
As part of the ongoing development and increase in the range of services available at
Maitland Private Hospital, CEO Peter Cizzio says the team look forward to offering a greater
level of care in partnership with Icon Cancer Centre Maitland through providing additional capacity for medical oncology services.
“As the only private hospital servicing the Hunter Valley Region, we are very proud to continue building on our history of delivering exceptional
patient care through the opening of our integrated cancer centre. The centre will offer a new level of healthcare services previously unavailable in
the region, saving patients from the stress of travelling in their time of need,” said Peter. Learn more at https://tinyurl.com/uawzh9wt
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MEET YOUR ACUTE EXECUTIVE TEAM
WITH KAREN GALLAGHER, EXECUTIVE MANAGER
– Northern NSW and NZ, Quality and Health Information Services

Karen started working in the private hospital sector in 1997, as Assistant Medical Records Manager at
Lingard Private Hospital. Over the next 10 years she worked across a number of roles in health facilities
in Newcastle and on the Central Coast, including as Regional Medical Records Manager, Regional
Quality Manager, and Regional Commercial Manager. When Healthe Care was established, and acquired
Lingard Private in 2007, Karen was appointed as CEO, then after 10 years moved into the Deputy Chief
Operating Officer role for HCA Acute Services. She was later appointed to her current role, Executive
Manager for Northern NSW and NZ, Quality and Health Information Services.
Why did you choose to work in health care?
I always knew that I would work in a Commercial/Business Management role however my interest
in the health care sector was sparked during a high school work experience placement where I spent
two weeks at a local private hospital observing everything from administration to nursing care. I was
impressed with the way the team cared for and supported people who were vulnerable and anxious, and
was interested in how this translated into a successful business model. I had only just scratched the
surface of understanding how a healthcare facility worked and I wanted to know more about the industry. So with that in mind, I worked for
several years with NIB Health Fund, assessing hospital claims and undertaking data analysis for health fund contracts, and then with casemix
funding on the horizon in the 90’s, I completed a Clinical Coding certificate with HIMAA, then made the jump to the private hospital sector.
What are the biggest challenges facing private hospitals currently?
I think the overarching challenge for private hospitals is the ability to be adaptable and change efficiently. With so many pressures on the
industry including the increasing cost of private health insurance, the aging nursing workforce, continual innovation in technology, and growing
consumer expectation; to be successful and build a sustainable business model, we need to continually adapt to new ways of providing
excellence in patient care. Those that can support and lead their workforce through change will have continued success.
What are the future opportunities for healthcare in Australia?
Improved patient/consumer experience through technology based solutions delivering a more convenient, transparent and personalised
experience; digital patient tracking, wearable devices, remote patient monitoring, telehealth, hospital in the home. Patients and consumers will
have increasing opportunities to elect how they receive their health care as new models emerge.
Do you have a favourite quote you live by?
“Life isn’t about waiting for the storm to pass, it’s about learning to dance in the rain.” I believe that we need to be resilient and adaptable in order to
achieve our goals; we cannot predict when we will have to face the next challenge or obstacle that could delay our progress, in work or life.
What can we expect from your portfolios over the coming months?
I am excited to have such a high calibre of expertise in the Revenue Assurance Team – Karen Hastings, Brooke O’Keefe and Bev Berkeley have
brought a wealth of industry knowledge in their fields of clinical coding, documentation integrity, hospital administration and billing, and health
fund contract interpretation. During 2020, the team established the base line for revenue assurance opportunity within the group, and delivered
well over $1million in additional revenue. This year the target has been set higher at $2 million, and already we are seeing the benefit of their
contribution in Coder and Billing Team education, health fund claw back reduction and improved revenue allocation through coding audits. In
addition, this year we will roll out the Clinical Documentation Integrity Program at Mulgrave Private and Gosford Private Hospitals as we strive
to engage all clinicians in best practice clinical documentation.
The Quality Team also have a very busy year ahead of them, catching up on all the hospital Accreditation Surveys that were postponed in
2020 due to COVID-19. To date, Liz Day and Di Nicholson have been instrumental in supporting Dubbo and Mayo through their surveys, with
Maitland and Tuggerah Lakes both coming up soon.

TUGGERAH LAKES TURNS TWO!
AT TUGGERAH LAKES PRIVATE HOSPITAL

Tuggerah Lakes Private Hospital celebrated its two year anniversary recently. Since opening the team have looked after more than 8,800 patients
and recruited more than 50 staff to join the dedicated and passionate team. Through consistently positive feedback from patients and their families,
Tuggerah Lakes Private has been able to achieve an incredible Net Promoter Score of +92 in this short time, and CEO Andrew Mereau said the team
are looking forward to continuing to deliver extraordinary care to the community.
“We’ve had the pleasure of working with a broad range of specialists to provide important services and procedures to our patients and I’m proud to
share that this has grown greatly since we first opened our doors,” Andrew said.
“We are excited to be soon welcoming a new Ophthalmologist specialist to the team, meaning that patients can undergo state-of-the-art eye surgery
locally in the comfort and convenience that Tuggerah Lakes Private Hospital offers.
“I’d like to thank every single staff member and our specialists for making helping us grow from strength to strength over the last two years.”
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CELERBATING DEVELOPMENT MILESTONES
AT GOSFORD PRIVATE HOSPITAL

It’s been a busy couple of months at Gosford Private Hospital, achieving two significant development
milestones associated with their new $32 million redevelopment.
The brand new Gosford Private Hospital Day Surgery Unit and the state-of-the-art Gosford Private
Maternity Services ward have now officially opened their doors to patients.
While development continues on expanded recovery areas and the creation of new operating
theatres, Day Surgery Unit Nurse Unit Manager, Rachel Vehikite, said the feedback from patients on
the new facility has been overwhelmingly positive.
“It’s been an exciting time for our team and it’s been amazing to work with talented artists like
Grant Molony who created our beautiful murals in reception,” said Rachel.
“This new space is an asset for our Central Coast community. We also now have a designated infusion
suite for our regular infusion and oncology patients, where they can receive treatment and recover
in privacy.”
To mark the more than 200 surgical patients who came through the doors in the first week, the
Day Surgery Unit celebrated by installing the 'Staff of 2021' signature plaque. Earlier this year,
Gosford Private Hospital invited every worker on-site to put their mark on history by recording their
name and role on the plaque, and it is now proudly on display in the new Day Surgery Unit lobby.
Not long after the Day Surgery Unit’s moment of glory,
Gosford Private also celebrated the opening of the brand
new Gosford Private Maternity Services ward, including
the birth of the ward’s first baby.
Indiana was welcomed into the world in one of the new, luxuriously appointed birthing suites, making
her not only the first baby born in the ward, but also the first to be born in the immersion baths.
The team welcomed more than 23 babies in its first 10 days of operation and it’s been busy ever
since, caring for the ward’s first Special Care Nursery babies and graduates, and the first set of twins.
The ward’s success was celebrated with an evening of cake, canapés and conversation. Maternity
Unit Manager, Robyn Gasparotto, said the gathering was an important moment to reflect and
celebrate all that has been achieved to date.
"Our birth units are full and our ward is bustling with life and learning as new parents start their
journey into parenthood," said Robyn.
"We can't wait to welcome more families to begin their new lives with us, as we continue to deliver
exceptional care in our beautiful new ward."
Learn more at gosfordprivatematernity.com.au and https://tinyurl.com/fftry95a

NO GAP JOINTS PROGRAM LAUNCHED WITH HCF
AT HURSTVILLE PRIVATE HOSPITAL

Hurstville Private Hospital has partnered with HCF, Australia’s largest not-for-profit private
health insurer, to offer the South Sydney region’s first No Gap Joint Replacement program.
The program offers eligible HCF members joint replacement surgery with no out-of-pocket
costs, including any pre-surgery testing ; access to the Healthe Joint School, where each
patient will receive an individualised prehabilitation program; all surgeon and anaesthetist’s costs;
private hospital accommodation; a personalised discharge plan; and follow up rehabilitation.
The No-Gap Joints program also provides suitable patients with a short-stay hospital option,
meaning they can return home sooner for recuperation and rehabilitation sooner.
“For patients that are physically strong and healthy, the short stay program means they are able
to leave hospital sooner, return to the comfort of their own home, then begin their
rehabilitation through Hurstville Private Hospital. Patients who are otherwise well, don’t to have
to stay in hospital for any longer than they need to,” said Sport and Exercise Physician
Dr Michael Jamieson.
HCF Chief Officer Member Health, Julie Andrews, said the No-Gap joints program provided
members with greater flexibility when receiving care.
“This innovative partnership between HCF and Hurstville Private Hospital means we can help deliver greater value and affordable, quality care for
members so their experience is simple and supported,” Ms Andrews said.
The Hurstville Private Hospital team will be providing free online seminars over the coming months for local patients, General Practitioners and
Allied Health professionals interested in learning more about accessing the program. Learn more at https://nogapsurgery.com/
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REGION'S FIRST CONCUSSION CLINIC
AT SHELLHARBOUR PRIVATE HOSPITAL

Shellharbour Private Hospital has announced the launch of the region's first Concussion Clinic. The clinic
aims to provide much needed support for locals suffering with a potential concussion or mild head injury.
The Clinic is led by General Physician, Dr Vaidya Bala, and the acute Allied Health team at Shellharbour
Private Hospital. Patients who have suffered a head injury or may be experiencing a possible concussion
can access the clinic with a GP referral. The team will assess the patients injury and perform a series of
neurological assessments ranging from cognitive assessment to a full medical assessment. The team will
prescribe the necessary rehabilitation program suitable to get patients back on their feet quicker.

SELF PAY SURGERY KICKING GOALS
AT WOLLONGONG DAY SURGERY

Wollongong Day Surgery joined the Self Pay Surgery program in early 2021, offering patients who are not covered
by private health insurance with the option to pay for their surgeries at a packaged rate.
Five months in, the site now offers over 18 surgery packages on their program including Ophthalmology,
Orthopaedics, Maxillofacial and General Surgery.
The team at Wollongong have been working hard to add further surgery packages to the program, to help support
more patients who need to have their surgery done sooner, with a view to add plastic surgery and ENT to the list of
surgeries offered on the program.
Learn more about Self Pay Surgery at https://selfpaysurgery.com.au/

NEW BARIATRIC WEIGHT LOSS SERVICE
AT MAYO AND FORSTER PRIVATE HOSPITALS

Forster and Mayo Private Hospitals are now helping locals get back to a 'Healthe Weight' by offering a comprehensive
weight loss program including a Dietician, Psychologist, Exercise Physiologist and Weight Loss surgeon.
Experienced Bariatric Surgeon, Associate Professor Garett Smith, is a leading laparoscopic General Upper Gastrointestinal
and Bariatric Surgeon and has recently begun consulting and operating at both Forster and Mayo Private.
"Obesity is one the fastest growing health concerns in the western world and in most cases has related health conditions
such as sleep apnoea, diabetes and high blood pressure," says Regional CEO, Mid North Coast, Forster and Mayo Private
Hospitals, Benjamin Uprichard. "These are all conditions that, along with obesity, can have a significant impact on your quality of life and life expectancy.”
"This service, including a Weight Loss surgeon, has not been offered in the Manning Great Lakes area before now, and we are proud to be able to
bring such an experienced surgeon to the area to work with our team. Not only is the service being offered locally, removing the need for patients to
travel, it is also part of the Australian-first initiative - Self Pay Surgery - meaning the service is offered to uninsured patients at a very competitive rate,
with flexible payment options and no wait time.
"For patients undergoing bariatric surgery, the results are often life-transforming. I’m really excited to start working with the teams at both hospitals and
to be providing this service for the communities on the Mid North Coast” says Associate Professor Smith.

INDIGENOUS ARTWORK UNVEILED
AT LINGARD PRIVATE HOSPITAL

Indigenous artist, Jasmine Craciun, was recently commissioned to create an artwork for Lingard Private Hospital. Below Jasmine describes the artwork,
its meaning and the native plants it represents:
"This work was created to represent the native healing plants local to Newcastle (Muluubinba) and
the surrounding areas. While Lingard Private Hospital uses modern day science and medicine to
heal and help others, I thought the use of local native healing and medicinal plants would be a nice
way to reference the way that Aboriginal people in the local region cared for their families prior to
colonisation, modern medicine, and modern illnesses. I wanted to shine a light on the traditional
knowledge held throughout local generations and then shared with me from my local traditional
educator Luke Russell a proud Worimi man.
Surrounding the local native flora are groups of concentric blobs. I wanted these to remind the
viewer of water ripples. Newcastle and the Hunter have strong ties to water with the Pacific Ocean
to the east and the Hunter River travelling inland. These painted ripples are to give a sense of place
to the natives displayed. I also wanted these ripples to be a visual representation of shared knowledge.
Like the rings inside a tree trunk growing more with age - these lines represent generation upon
generation of Aboriginal families receiving and sharing this traditional healing knowlege for thousands of years.
Referencing traditional uses for local native plants also helps reiterate to the viewer the way that traditional knowledge has helped and continues to
help in modern day science and medicine today."
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FALLS PREVENTION - FOCUS ON FOUR
AT GOSFORD PRIVATE HOSPITAL

During the month of April, Gosford Private Hospital focused on the four contributors to falls as part of Falls
Prevention Month.
Falls are among the most preventable reasons for injury for most Australians, and while age can increase the
risk, there are some key issues that can be addressed to reduce falls risk across the board.
According to Gosford Private Hospital's Allied Health Manager, Blake Downes, identifying how and why
people fall in the hospital and home can make a big difference to overall health and wellbeing.
“April Falls Day and month is an annual campaign, which focuses on raising awareness about the impact of
falls, sharing best practice fall prevention strategies and ultimately improving the safety of those at risk of
falling,” said Blake.
“During April we shared practical tips, insights and information on how to address and rectify the key
common issues which contribute to falls. These come down to managing movement and exercise,
environment, medication and nutrition.
“By asking others to communicate and move safely we can all play a role in reducing the risk of falls in our community over the long term.”
For more information on April Falls Month, visit https://tinyurl.com/tx76zufk, check out the videos on Gosford Private Hospital's Facebook
page, or visit https://tinyurl.com/jzaedcjz

GP PRAISES LIFE SAVING SERVICE & CAREGIVERS
AT MULGRAVE PRIVATE HOSPITAL

Dr Peter Giles is a recent patient at Mulgrave Private Hospital and a local General Practitioner. Peter has now had 5
coronary procedures performed at Mulgrave Private and while he was an inpatient for his recent bypass surgery, he
kindly shared why he chooses Mulgrave and its services:
“I come here because of the specialists that I refer to. I have worked with my Cardiologist, Associate Professor
Dennis Wong for such a long time; with many many of my patients. He is absolutely fantastic. I came in on Tuesday
for an angiogram and then had coronary bypass surgery on Friday. I was heading to the Kimberley’s for a holiday so
thankfully the team here found the block or it could have been disastrous! I feel good today – I’m out of ICU now, but
when you’ve got 10 wires coming out of your body and all of them being monitored it’s where you have to be. I’d like
to say to my colleagues; be aware of all the services and all the specialties that are available here at Mulgrave Private
Hospital because you may well be surprised.”
Peter’s wife also shared “This place is absolutely fantastic, so much of the latest and best equipment you probably couldn’t go anywhere better. And
the staff are just so impressive. Being a nurse myself I can see how good they are and I can walk out every day and know Peter is being looked after
perfectly. That’s something that has really stood out to me.”
Love Your Work to the Mulgrave Private team!

SPOTLIGHT ON: HEALTH INFORMATION MANAGEMENT

We recently recognised Health Information Management (HIM) Awareness Week across our Healthe Care Acute Services sites. For
those in the know, HIM is a lot more than data or storing clinical care information, it contributes to and supports a whole range of
functions within our hospitals. From interpreting the current and future case-mix of patients, to privacy, release of information, best
practice standards and quality control, clinical documentation and medical records, Health Information Management exists at the heart
of the healthcare system. Here's what the Central Coast's new Regional Health Information Manager, Carolyn Madigan, had to say:
What do you enjoy the most about this role?
It is a privilege to be an integral part of ensuring that medical records of patients are kept safe and
accessible. It is also incredibly fulfilling to play an important role in the Australian healthcare system, by
ensuring the accuracy of the data so it can be used to inform sound health decisions.
What would you consider to your best advice to staff when it comes to their role in supporting
the HIM team?
It’s vital that every staff member documenting in a medical record does so legibly and that the
information is complete with causality noted where appropriate.
In your view why is HIM important?
Without the management of the Health Information there would be no statistics to inform decisions
locally or nationally, there would be no revenue to fund salaries or projects locally and there would be less accessibility to medical
records for the purposes of continuation of care or for legal or personal reasons.
What is something that someone would not know about the role that HIM team provide?
Our coded data is collated with the rest of the same type of data around the country which helps to inform the national health
budget and health priorities for all Australians.
To learn more about Health Information Management, visit https://himaa.org.au/events/him-awareness-week/
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CELEBRATING OUR
HEALTHE CARE STAFF
NURSING A CALLING
AT LINGARD PRIVATE HOSPITAL

It has often been said that nursing is a calling, and for long time Lingard Private Hospital employee
Tracey-Lynne, that’s certainly the case. Tracey-Lynne has been a Nurse at the Hospital since 1997, and
has worked across all wards including surgical, medical, day surgery, recovery and rehabilitation.
“Being able to help people when they need it most motivates me every day, and also the camaraderie
between the nursing team and the friendships I’ve made along the way,” says Tracey-Lynne.
She has recently taken up extra duties at Lingard, calling patients the day before admission to help prepare
for their surgery and COVID screening.
“It’s helping people in a different way” says Tracey-Lynne, “as I often have to reassure people who are feeling
nervous and apprehensive, as well as ensuring they are prepared for the day.”
The dedication and commitment from health professionals like Tracey-Lynne is what sets Lingard apart as a leader in patient care in the Hunter
Region. Love Your Work Tracey-Lynne!

CELEBRATING OUR FEARLESS HEROES
AT FORSTER & MAYO PRIVATE HOSPITALS

This International Nurses Day, Forster and Mayo Private Hospitals celebrated all of the nurses
across the two hospitals who provide exceptional care and support for all of the patients
each and every day. The celebrations included a banquet lunch, cake and to make it a more
international flare staff were invited to bring along a traditional dish (finger food) from their
home country to share. Patient 'Thank You' notes were also collected and put up in the ward
lounge, and a branded reusable water bottle was given as a gift to all Nursing staff.
The team shone a spotlight on four of the amazing nursing team who were profiled and their
responses shared on Workplace and on social media.
When asked what do you enjoy most about your role? Donna Chant, Pre-Admissions Nurse
said "Impossible to pick just one thing! I enjoy the variety in my workload from day to day, the
teams I work with and the prospect of still learning and being able to support each other".
Read more at https://tinyurl.com/nxuvr9
"The thing I love the most, is that you have the power to make a difference in the lives of
others. I especially love when I am teaching student nurses and you see the light bulbs go
on, that “yes, I’ve got it!” moment is a special one". Read more about Gabi Dowling, Regional
Clinical Nurse Educator, at https://tinyurl.com/9aeevv7m
We asked Kathy Hanson what do you enjoy most about your role? She said, "I love nursing! I
found my niche in rehabilitation and I love seeing improvement in my patients". Click here to
read more at https://tinyurl.com/3rc4yjfb
Melissa "Pixie" Zabielo, Registered Nurse, PACU said - "Direct patient care and working with
an awesome team". Read more at https://tinyurl.com/29jd47vv

ACKNOWLEDGING STAND OUT STAFF
ON THE NSW CENTRAL COAST

May was a month of reflection and appreciation for the Healthe Care Central Coast hospitals,
with multiple activities held at Gosford Private Hospital and Brisbane Water Private Hospitals to
acknowledge the contribution of Nurses, Midwives, Clinical and non-Clinical staff.
Held days apart, International Day of the Midwife (May 5), Administration Professionals Day (May 7)
and International Nurses Day (May 12) were important days for all Healthe Care Central Coast sites.
For many of the Midwifery Graduates at Gosford Private Maternity Services this was their first
year celebrating (IDM) and it was marked with cupcakes and conversation with some of the more
experienced midwives in the team.
...continued
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CELEBRATING OUR
HEALTHE CARE STAFF
As we all know, a hospital simply wouldn’t run without the support and dedication of talented administration teams, so on May 7,
Brisbane Waters Private's Administration staff were provided with the ultimate gift, an uninterrupted lunch break fully catered along
with cupcakes and gifts of appreciation.
International Nurses Day provides a timely opportunity to acknowledge the hard work and dedication of nursing staff across our
hospitals and each year Nurse of the Year awards are delivered at Gosford Private Hospital and Brisbane Waters Private Hospital.
This year at Gosford Private Hospital nursing staff were treated to a VIP BBQ served up by Director of Clinical Services, Jennifer
McNamara. The deserving recipient of the annual Nurse of the Year Award was Luis Manuel De Guzman, one of the members of the
talented ICU nursing team.
At Brisbane Private Waters Hospital, CEO Debbra Ritter took the opportunity to not only acknowledge stand out staff in nursing but
also Clinical and non-Clinical settings with award categories expanded to include individuals in those areas.
Due to the high standard of candidates, there were dual winners of the Nurse of the Year Award, with Rebecca Jones and Rohan
Charlton taking out the top awards.
According to Rohan, Nursing can be a tough job, he sees it as an incredibly rewarding role.
“What other role can you do that allows you to make a genuine difference to the lives of so many people every day?” he said. “Every
patient matters and every part of the care you provide can and does make an impact.”
Congratulations to all of the staff and teams recognised with these awards – Love Your Work!
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